
What is Verification? 

Approximately 30% of all FAFSA filers are selected by the Department of Education for the verification 

process. This requires the school to verify the accuracy of the reported FAFSA information. If you were 

selected, the verification process must be completed before financial aid can be awarded. 

When selected for verification, the student will be notified in writing (usually by both email and postal 

mail). The notification will include step-by-step instructions to complete the verification process. Some 

students will need to verify information that others may not, so our detailed notification will be specific 

to your situation, and the information you reported on your FAFSA. Please read the notification carefully 

to understand what specific information we are requesting. 

Verifying Income Information 

The majority of verification involves income information. We must verify income for both the student 

and the parent(s). The quickest action you can take to verify your income is to use the IRS Data Retrieval 

Tool to automatically populate your and your parents’ tax information into your FAFSA directly from the 

IRS database. The IRS Data Retrieval Tool allows you to link to the IRS from the FAFSA and retrieve tax 

information to populate the FAFSA income questions. Using the IRS Data Retrieval Tool simplifies the 

verification process and will most likely result in quicker processing of your financial aid file.   

The IRS Data Retrieval Tool can be used 1-2 weeks after the federal income tax return is filed 

electronically and 6-8 weeks after filing a paper return. After you have filed your taxes, you should log 

into www.FAFSA.ed.gov, and select “make FAFSA corrections,” then navigate to the financial section and 

“Link to IRS” to use the IRS Data Retrieval Tool. You will receive a message that you are leaving the 

FAFSA website. This is necessary in order to be transferred to the IRS website to access your IRS 

information. Make sure that the information in the “Get My Federal Income Tax Information” page 

matches your tax return exactly. If it doesn’t match, (even abbreviations in your address) your 

information will not be imported successfully. The Data Retrieval Tool must be used to import parent tax 

information and also student tax information if the student filed a 2014 tax return. When you 

successfully use the IRS data retrieval tool, your tax information is considered verified so you will not 

have to submit hard copies of your tax transcripts to our office. Upon completion, you should receive 

confirmation that your data was imported successfully. Remember to save and submit your FAFSA. If 

you need assistance, you can contact FAFSA directly at 1-800-4-FED-AID.  

The only two acceptable ways to verify your income information are (1) using the IRS Data Retrieval Tool 

in FAFSA, or (2) submitting a tax return transcript to the Lees-McRae Office of Financial Aid. (Tax Return 

Transcripts are obtained by visiting www.IRS.gov  or by calling 1-800-908-9946.) If you do not, or 

cannot, use the IRS Data Retrieval Tool, you will be required to obtain a tax return transcript from the 

IRS. For verification purposes, we cannot accept a copy of your tax return (1040). 

During peak processing times, please allow extra time for processing your verification documents. To 

expedite your financial aid, send all required documents together. As your financial aid file is thoroughly 

reviewed, it may be necessary for us to request additional documentation. Please check your email 

often as that is our primary form of contact.  

http://www.fafsa.ed.gov/
http://www.irs.gov/


Delays in sending requested verification documentation may result in the student not having financial 

aid by the time bills are due each semester. In this case, the student is expected to pay the account 

balance, or classes could be canceled. 

Important Reminders 

 Carefully read your verification notification for your specific and unique instructions. 

 Complete and submit all requested forms in full. Be sure all required signatures are provided. 

 Be sure you have used the IRS Data Retrieval Tool which allows you to link to the IRS from the 

FAFSA and retrieve tax information directly from the IRS to populate the FAFSA income 

questions. If you successfully use the IRS Data Retrieval Tool, you will not have to submit tax 

transcripts from the IRS. You can log into your FAFSA at www.fafsa.ed.gov and make a 

correction to use the IRS Data Retrieval Tool to update your income information. Be sure to save 

and submit your FAFSA corrections. If you are a dependent student who filed a tax return, the 

Data Retrieval Tool must be used in both the student and the parent financial sections. 

 If you do not, or cannot, use the IRS Data Retrieval Tool, you must submit to our office a Tax 

Return Transcript from the IRS. (Tax Return Transcripts are obtained by visiting www.IRS.gov  

or by calling 1-800-908-9946.) If you are a dependent student who filed a tax return, a Tax 

Return Transcript must be submitted to our office for both the student and the parent(s). 

 If you have not and will not file a tax return, submit to our office any/all W-2 form(s) to 

document earnings from work.  

 Check your email often for important correspondence from the Financial Aid Office. 

http://www.fafsa.ed.gov/
http://www.irs.gov/

