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Resident Assistant Position Description 

 

 

 

 

 
 

 

POSITION REQUIREMENTS: 

 

1. Because of the time requirements of the RA position, it is expected that RAs will give their 

job priority over all other areas of involvement, with the single exception of their academic 

program. 

 

2. A minimum of one semester living experience in a residence hall. 

 

3. Demonstrated leadership skills in other organizations or affiliations. 

 

4. Must be a full-time student at LMC with a minimum overall GPA of 2.3. 

 

5. Resident Assistants are required to take the class “Residence Life Leadership” during their 

first two semesters of employment. 

 

 

 

DUTY 

 

1. A Resident Assistant is responsible for understanding and enforcing all LMC Student 

Handbook regulations and communicating these policies to the residents. The Student 

Handbook is available online. 

. 

2. Each RA will be on duty one night per week (Sunday – Thursday) and three or four 

weekends per semester (Friday – Sunday), depending on the size of your area. 

 

3. A Resident Assistant must not be absent from his/her community for more than 24 hours 

Monday through Friday without the approval of the Resident Director. RAs shall notify the 

Resident Director in writing when leaving campus for the weekend. You are allowed to 

spend the night off campus 10 days a semester, which equates to roughly two weekends a 

month. 

 

4. Confront behavior, not the student. Most of us don’t like to be told we are doing something 

wrong. What we especially dislike is for someone to attack us as a person when we do. By 

assertively (not passively or aggressively) confronting behavior and policy violations in a 

respectful and appropriate manner, you will earn the respect of your residents. An effective 

community is built on respect. 
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STAFF 

 

1. Work together as a team with the Assistant Dean of Students, Housing Manager/Director of 

Housing, Resident Directors, and other Resident Assistants. 

 

2. Be supportive of all Residence Life employees as well as others who provide services for our 

students, including security officers, housekeepers, maintenance staff, dining hall staff, and 

so forth. 

 

3. Realize that we are all ultimately one staff working together as one team, although we work 

in different buildings. Dividing the staff as we/they, front/back campus, or any other 

descriptions tends to divide our staff. 

 

4. During times of conflict, remember to discuss issues- do not attack personalities. Confront 

each other appropriately.  

 

5. Do not discuss information with residents that is meant for RAs. Do not discuss confidential 

information with other RAs unless they are involved, or unless your supervisor deems it 

necessary. If you must blow off steam, talk to your RD, HM, or ADS.  

 

6. Be visible, approachable, and accessible to staff members as well as to your residents. 

 

7. Attend weekly staff meetings conducted by your RD, monthly staff development activities 

with the entire Residence Life Staff, and other meetings as directed. 

 

 

 

ROLE MODEL 

 

Above all, RAs must serve as effective role models for students. You will have many roles to 

fulfill, among them are: student, friend, responsible member of your floor, counselor, 

information resource, mediator, disciplinarian, etc…. Please note that student was mentioned 

first, and friend was mentioned next. Your academic pursuits must be a priority. Role modeling 

appropriate study habits to residents is very important. Friend is mentioned next because that is 

the single most important role you will have with your students. 

 

1. As a role model for students, RAs are expected to adhere to all policies and regulations. 

Violation of policy while serving in the RA position will result in termination. 

 

2. Serve as an appropriate role model for students, the campus community, and visitors we may 

have on campus. Remember that people are watching and mirroring your behavior—even off 

campus, and some students will not hesitate to throw you under the bus to try to alleviate any 

blame against them. 

 

3. Be enthusiastic about your job, about Lees-McRae College, and about being a student. 

Enthusiasm is contagious-- and so is apathy. Be a leader for positive, upbeat feelings on your 

floor. 
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PROGRAMMING 

 

Programming is based on a wellness model that is designed to help you reach the students and 

incorporate them into the Lees-McRae community. A Resident Assistant acts as a facilitator in 

his/her living area, helping students live together in a way that is conducive to personal, social, 

and academic growth. 

 

1. Using the wellness model, plan and conduct a minimum of six programs a semester—three 

community building programs, and three programs relating to the wellness model, explained 

below. Resident Assistants are expected to complete the minimum programming and bulletin 

board requirements for their area.  

 

2. Get approval for your programs by submitting a program proposal at least one week in 

advance from your RD before the planned time for the program, along with an example of 

your advertisement. Programs that have not been submitted at least one week before they 

take place may not be accepted.  

 

3. Complete the programming evaluation paperwork within 48 hours of the completion of the 

program. Program evaluations turned in more than 48 hours after the program may not be 

accepted. Fill out the paperwork thoroughly and accurately. You are encouraged to send 

thank-you notes to program presenters. 

 

4. Complete one community building program within the first two weeks of the semester to get 

people to meet each other and get the semester off to a good start. The remaining programs 

each semester will be spread out in accordance with programming deadlines that will be 

distributed at the beginning of each semester. 

 

5. Maintain relevant and informative bulletin boards on your respective hall. Bulletin boards 

should be creative, educational, visually appealing, and entertaining. 

 

COMMUNITY BUILDER 

 

One of the most important aspects of your job is to build an effective and positive community on 

your floor and in your building. A positive community can be defined in many ways, but one of 

the simplest to understand is described as a relationship among a group of people in which 

everyone feels accepted, appreciated, and understood, and one in which the members of the 

community take ownership in their physical and emotional environment. Negative communities 

can also develop-- often when the RA is not involved in the process because of a lack of 

involvement or desire to be involved, or because negative behavior goes unchecked for too long. 

As an RA, you are responsible for developing the community, and the members of the 

community will keep the ball rolling. Below are some expectations that will get you off to a good 

start in building a positive community. 

 

1. Post door decorations on each resident’s door prior to opening day. The door decorations 

should be creative. You may want to include other information on the door tag that makes 

them feel appreciated (i.e. hometown…). 
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2. Be available, visible, and accessible, especially during the first few months. The community 

will develop with or without you; lead that development so that it develops into a positive 

community. RAs must spend sufficient time in his or her living area to become acquainted 

with each resident and be sensitive to individual needs.   

 

3. Be a friend. Most college students need someone to show them the ropes so they can be a 

successful college student. What they don’t need is someone trying to catch them doing 

something wrong. You are not a police officer, you are a community builder. 

 

4. Encourage members of the community to confront each other rather than always coming to 

you to ask for a stereo to be turned down, deal with a troublesome roommate, etc. You will 

have to teach them this skill; some may be too passive, and others may be too aggressive.  

 

5. Realize that how you handle discipline and confrontations will affect the development of the 

community. Consistency is a must; all members of the community need to know the policies 

and need to realize they are the same from the day they move in until the day they move out. 

Students have a hard time being accountable for their actions when they are not sure what the 

limits are from day to day. 

 

6. Use confrontations as an opportunity to educate. Explain what policy has been violated, and 

the specific behavior that violated the policy. Explain the rationale behind the policy, making 

sure the student understands WHY it was a violation of policy – not just that they did it. If 

necessary, go back later or the next day to talk it over after the emotions have cooled down. 

 

7. In the beginning of the semester, build community by having get-togethers for members of 

the community to get to know each other. Point out similarities among residents to build 

feelings of comfort; model an appreciation of diversity to help build respect for 

individualized differences. Sometimes students are shy and don’t want to talk—you may 

have to reach out to them and lead the conversation. Ask open-ended questions to get the 

conversation started. 

 

8. During the first floor meeting, put emphasis on the expectations you have for the floor 

community and get input from the residents about what types of programs and events they’d 

like to see happen on their floor. 

 

9. Hold people accountable for their behavior that affects the community. Help the offending 

community member understand how their actions are not acceptable to the feelings of the 

community and the impact they have on the individual community members. 

 

10. Conduct hall meetings as requested by your RD, the HM and/or the ADS. 

 

ADMINISTRATIVE 

 

1. Complete administrative tasks including room condition forms, bi-weekly reports, incident 

reports, program proposals and evaluations, occupancy checks, and damage report forms. 

Complete all paperwork in a timely manner as directed by your RD. 

 

2. Work during check-in and checkout periods each semester. 

 

3. Disseminate information to your residents as quickly and accurately as possible. 



5 
 

 

OTHER 

 

1. Show respect for all students and model an appreciation of diversity. 

 

2. Honor the communication chain; keep your RD informed at all times of incidents and 

concerning behavior in your hall. It is much easier to nip an incident in the bud when it is just 

beginning, instead of hearing about it for the first time weeks later when it has grown into a 

much larger issue. 

 

3. Your Resident Director and Assistant Dean of Students must approve any additional 

employment. 

 

4. Other duties as assigned by your RD, the HM, or the ADS. 


